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Passenger number to double by 2037: the Industry to
cope, with current infrastructure!

Global passengers (billion, O-D basis)
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Passengers have told us

They want more
self service
options, seamless
and efficient
travel
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5%

of air travelers
choose biometric
identification as a
replacement of their
passport
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Breaking the silos
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One |ID Concept

The concept relies on early validation of the passenger’s identity, and
controlled access to this information by the various public and private
stakeholders involved on a need —to-know and authorized-to know basis.



One ID
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Key elements of One ID

Trusted

Digital
|dentity

* Avalidated digital identity token is
created.

* Can take different forms

* Injected as early as possible in the
process

Identity Management
Platform

* Share, use and update of data by
different stakeholders

» Stakeholders can only have access
to passenger data on a “need-to-
know” and “authorized-to-know”
basis.

* Privacy and data protection

regulations are strictly adhered to.

* Privacy by Design principle

Operational

Framework

* Govern a multi-party
collaboration

* Set of specifications, rules,
and agreements and bound
by a common set of
requirements

* Local level but as well
international level

Biometric
Recognition

* Instant identity verification
at each touchpoint

* Only one token is needed
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Already many initiatives worldwide to address
this issue
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And much more...



Benefits

Seamless

Improvements in passenger experience.
Elimination of repetitive processes and reduction in
the number of touchpoints.

Efficient

Improvements in productivity, capacity and cost
savings.

Improved space efficiency and opportunities to defer
or avoid infrastructure expansion.

Staffing efficiencies and increased capacity by
reducing time spent on manual ID checks.

Secure
Improvements in border, aviation and airport
infrastructure security

Passengers
Airlines
Airports

Governments

Etc.
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We need to build trust amongst stakeholders and harmonized

approaches to realize seamless passenger process throughout the

passenger journey.

Let's work together in the same direction towards
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Develop Guidance, provide
support for implementation

* For the Industry Use
* To provide support implementation
* Examples:

O Process

o Technology elements

O Etc.




More information

|ATA Website

https://www.iata.org/whatwedo/pass

enger/Pages/one-id.aspx
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PASSENGER EXPERIENCE: Need Help?
Fast Travel > Contact us
o D One ID introduces an opportunity for the passenger to further streamline their journey with a document-free

ne

process based on identity management and biometric recognition. Passengers will be able to identify
themselves at each airport touchpaint through a simple biometric recognition. The objective is to achieve a
truly interoperable system coordination between airports, aiflines and governments,

Passenger Facilitation

Facilitation & Passenger Data

© 22M.,
COncept See advertising

opportunities on iatz.org

In arder to reduce repetitive identity checks and create a seamless flow,

0One 1D seeks to introduce a robust, integrated identity management

across the end-to-end passenger process that allows an individual to O n e ‘ Related Links
assert their identity online or in person. This should be done to the

required level at every process step while maintaining the privacy of
personal data.

Airline Industry Data Model

Training
Management of
“In parallel, we are looking to global standards fo heip passengers navigate the airport without having to prove Aviation Facilitation
their identity over and over. IATA'S One ID profect proposes face, iris or fingerprint recognition to seamlessly

move passengers from curb to gate. The technology exists today. And we will be urging governments-vital

pariners to make One ID wark-to move quickly."Alexandre de Juniac. Director General and CEO. IATA Passenger Data

Exchange Programs

(APIPNR)
GOVERNANCE RESOURCES

Passenger Processing
Design and
Implementation

One ID will bring multiple benefits to all stakeholders: passengers, airlines/airports and governments.
The main benefits are listed below, related to the stakeholders who will benefit the most.

Passengers: seamless experience with one single identification

PEMG One ID Extranet if you are a
PEMG member

EXTRANET Passenger Experience Management Group | BCBP - | Biometrcs | CommonUse =« | FastTravel - | PassengerFaciitaton =« | Archive | MassMailing | PEMG Leadership | OnelD - | TravelGc

OnelD

PEMG Natices & Documents

PEMG

Overview One ID
Welcome to the One ID project subsite. ]

Here you have access to:

Announcements

+ General Documents relating to One ID, including the One ID Concept paper - accessible to all

PEMG members; and @ new announcement or edit this list
+ Working Papers for the various Expert Groups - Expert Group members only.
Current View  *** Find an item o
General Documentation v THe

Identity Management Sclutions Trials and Implementations - Repository New e January 21 Please visit the folder "general Documentati

Documents .
Uploaded such 5:"One ID End States and Key Princ

G DTG Sub-Group Elements of Guidante.

Femmen Use St Presentations ... June 11,2018 A oresentations and acenda from the mee



https://www.iata.org/whatwedo/passenger/Pages/one-id.aspx
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