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98%
On-Time Performance1,600+

Equipment Fleet

85,000+
Flights Handled

9
Warehouses

ISAGO
Certified

370,000+ Tons
Cargo Handled

31
Lounges 14 Million+

Passengers Handled

100+
Airlines

14
Countries

35+
Airports

50
Nationalities

8,000+
Employees

◼ Ramp services

◼ Passenger services

◼ Line maintenance

◼ Engineering services

◼ Cargo management

◼ Lounge services

◼ Aviation security

◼ Aviation training

◼ Meet & assist

◼ Travel solutions

◼ FBO

◼ Airport technologies
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Lounge eGates on Blockchain 

The state-of-the-art self-service solution allows guests 
to access the lounge directly without checking in at the 
reception. The passenger simply scans their printed or 
mobile boarding pass at the gate and enters the 
lounge.

IT Systems & Solutions 

eGate Benefits
• Saving check-in time and manpower 
• Enhancing customer check-in experience
• Preventing revenue leakage 
• Ensuring lounge access security 
• Updating NAS Dashboard and billing system
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Turnaround Coordinator Tablet on Blockchain

• TRCs update OCC instantly using tablets on 4G connections.

• Preconfigured “To Do” lists based on SGHA and SLA.

• Eliminate duplicate efforts, human errors, and delays.

• Facilitate accurate billing and avoid revenue leakage.

• Ensure all safety and quality checks are performed.

• Capture timestamp of activities, allowing better SLA monitoring and 
control.

• Real-time progress monitoring, allowing proactive actions.

• Eliminate manual charge notes.

• Collect Airline Rep Feedback.



Thank you


